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FOR IMMEDIATE RELEASE 

 
Keystone Business Solutions Receives Sage Customer Excellence Award 

 
BURLINGTON, N.C. (July 20, 2009)  – Keystone Business Solutions (http://www.teamkbs.com/), a distributor 
and service provider for MAS 90 and MAS 200 applications, has received a 2008 Customer Excellence Award 
from Sage Software, Inc., a leading global supplier of business management software. 
 
Keystone, a Sage Software, Inc, Authorized Partner, participated in the Sage Customer Loyalty Project and 
received a customer satisfaction rating that was more than double the industry average.  
 
“The Loyalty Project is a survey designed to understand customer satisfaction and measure customer loyalty,” 
said Scotia Saunders, Keystone’s Vice President for Business Development. “Sage Software independently 
questioned our clients about their customer service experience with both Keystone and Sage Software.” 
 
Keystone provides comprehensive software evaluations, implementations and classroom training on Sage Mas 90 
and Mas 200 software, but the relationship does not end after installation of a business management system. “At 
Keystone, we work to create long-term client relationships,” Saunders said. “We are very appreciative of all the 
kind comments our customers made about us and will continue to act as an extension of their businesses to help 
them succeed well into the future.” 
 
Keystone clients are typically wholesale distributors located in the Carolinas and Virginia. Keystone serves many 
different industries, including food service, mechanical, industrial, health care, furniture, restaurants and retail 
distributors. “Partnership with Keystone has been a vital part of our company’s success,” said Bill Scott, Jr., CEO 
of Alamance Foods. “They helped us fully utilize the MAS 200 system by providing ongoing employee training 
and technical support. This has empowered us to do extraordinary financial reporting and better manage our 
company.” 
 
For more information, contact Scotia Saunders, Vice President for Business Development at (336) 524-0060 or 
send an e-mail to scotia@teamkbs.com.   
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About Keystone Business Solutions 
Keystone Business Solutions is a full-service consulting firm specializing in the sale, implementation, training and 
support of Sage MAS 90 and MAS 200 business management software. Visit http://www.teamkbs.com.  


